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Abstract 

Religious pilgrimages have significantly boosted regional economies 

in heritage-rich places. This investigation examines how sacred travel 

influences economic progress in Chitrakoot, a major site of worship 

significant in Hindu tradition. Blending analysis of secondary data, 

interviews with stakeholders, and calculations of monetary impacts, 

the analysis gauges how structure investments, conservation of 

cultural landmarks, and promotional initiatives have shaped incoming 

tourism and local financial activity. Results demonstrate that sacred 

travel notably contributes to Chitrakoot’s prosperity through direct 

earnings, job generation, and stimulation of related sectors for 

example hospitality, transportation, and handicrafts. However, the 

sector faces hurdles such as overcrowding causing environmental 

harm, cultural objects being marketed excessively, and benefits not 

circulating equally. The study puts forth a strategic plan focusing on 

infrastructure that respects nature, managing capacity levels, 

expanding skills, integrated marketing, and community participation 

to guarantee lasting and inclusive growth with culture protected. 

Insights from this examination provide valuable guidance for 

policymakers, tourism organizers, and community members involved 

in balancing financial gains against cultural preservation. 
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1. INTRODUCTION 

Renowned throughout Hindu mythology as a sacred site from the epic Ramayana, Chitrakoot—

located on the border of Madhya Pradesh and Uttar Pradesh—forms a pivotal stop on the broader 

Ramayana pilgrimage circuit (Sharma, 2018). The town’s identity is deeply tied to its religious 
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landmarks including Bharat Ghat, Vishram Ghat, Raghav Prayag Ghat, and the numerous temples 

nestled along the Mandakini River that lend the town enduring spiritual significance (Gupta, 2020). 

In recent years, Chitrakoot has witnessed a remarkable rise in tourist arrivals, primarily driven by 

targeted government initiatives such as the Pilgrimage Rejuvenation and Spiritual Augmentation 

Drive (PRASAD) and the ambitious Ram Van Gaman Path Project, which seeks to recreate the 

route taken during Lord Rama’s exile (Ministry of Tourism, 2021). Beyond its spiritual appeal, 

religious tourism functions as an economic catalyst, stimulating demand across sectors including 

transport, hospitality, food and beverage establishments, local handicraft markets, and pilgrimage-

related travel services (Singh & Verma, 2022). This surge has not only led to expanded 

employment opportunities but has also enhanced infrastructure development and fostered local 

entrepreneurship, creating strong multiplier effects throughout the region’s economy (Rao, 2019). 

However, the benefits are not without challenges. Sustainability concerns, cultural 

commodification, and inequitable distribution of tourism revenue remain pressing issues that 

necessitate nuanced policymaking and community-driven engagement models (Kumar, 2021). 

Against this backdrop, this analytical study integrates secondary data analysis, field observations, 

and stakeholder interviews to assess the role of religious tourism in the economic development of 

Chitrakoot, offering practical insights for infrastructure planning, policy design, and sustainable 

tourism management. 

Objectives of the study  

1. To analyze the historical and cultural significance of Chitrakoot as a religious tourism 

destination within the broader Ramayana circuit. 

2. To examine the economic impact of religious tourism on local businesses, employment, 

and infrastructure development in Chitrakoot. 

3. To assess challenges and limitations related to sustainability, equitable revenue 

distribution, and cultural preservation in tourism-led development. 

4. To suggest policy measures and strategies that can strengthen religious tourism as a 

sustainable driver of regional economic growth. 

Tour and travel services play a crucial role in facilitating religious tourism in Chitrakoot. Pilgrims 

rely heavily on organized travel packages, local tour guides, and online booking platforms that 

provide access to temples, ghats, and heritage sites (Pandey, 2020). The emergence of specialized 

“Ramayana Circuit Tours”, budget-friendly accommodations, and pilgrimage-focused transport 
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services has not only improved accessibility but also created new avenues for local employment. 

Additionally, government partnerships with private tour operators under schemes like PRASAD 

have strengthened connectivity, enhanced visitor experience, and ensured that Chitrakoot remains 

a competitive destination in India’s religious tourism map (Ministry of Tourism, 2021). 

2. LITERATURE REVIEW 

Research on the tourism potential of Chitrakoot has illuminated a rich and diverse assortment of 

religious, wildlife, adventure, and nature-based attractions, all representing unique avenues for 

regional economic advancement (Dwivedi, 2017). Kumar and Khan (2019) explored these 

possibilities and emphasized the significance of religious tourism as a catalyst for rural 

development and poverty alleviation in semi-urban pilgrimage towns. Complementing this 

perspective, Tiwari, Sharma, and Mishra (2020) formulated a comprehensive strategy to enhance 

Chitrakoot’s spiritual appeal through improved accessibility, upgraded infrastructure, heritage site 

conservation, strategic marketing, and participatory community engagement. Their findings 

underscore the role of inclusive planning in ensuring that tourism’s benefits are widely shared. 

Broader investigations across Uttar Pradesh corroborate these conclusions. For instance, Singh 

(2016) demonstrated how religious megafests like the Prayagraj Kumbh Mela generate substantial 

economic impacts, with monetary multipliers estimated at 1.5 to 2.0 for every rupee invested. 

These events stimulate not only local income but also create extensive employment opportunities 

and accelerate service sector growth. Similarly, Pandey (2018) highlighted that pilgrimage circuits 

contribute to long-term investments in hospitality, transportation, and small-scale industries. 

Nevertheless, scholars have also raised cautionary notes. Sharma (2015) warned that accelerated 

commercialization of sacred places risks commodifying revered traditions and undermining 

spiritual authenticity, which could alienate core pilgrim communities. Echoing this concern, Das 

(2019) emphasized that unchecked tourist flows may lead to environmental degradation and 

cultural dilution, necessitating robust preservation frameworks. Collectively, this body of work 

underscores that religion-driven tourism holds immense potential to catalyze economic prosperity 

when supported by prudent policy, infrastructural modernization, and community participation. 

However, parallel efforts in cultural conservation and sustainability remain essential to prevent 

erosion of the intrinsic heritage that forms the foundation of pilgrimage destinations like 

Chitrakoot. 
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Table 1 –Key Literature on Religious Tourism and Economic Development 

Source Year 
Geographic 

Focus 
Key Findings 

Economic 

Implications 

Cultural/Social 

Implications 

Kumar 

& Khan 
2021 

Chitrakoot 

Region 

Identifies tourism 

potential across 

religious, wildlife, 

adventure, and 

nature segments; 

uses SWOT 

analysis. 

Diverse tourism 

portfolio can attract 

varied visitor 

groups, increasing 

revenue streams. 

Need for balanced 

development to avoid 

neglecting lesser-

known sites. 

Tiwari, 

Sharma, 

& 

Mishra 

2024 

Chitrakoot 

(Ramayana 

Circuit) 

Proposes strategic 

framework: 

accessibility, 

infrastructure, 

heritage 

conservation, 

marketing, and 

community 

involvement. 

Better infrastructure 

can increase tourist 

inflow and length 

of stay, boosting 

local GDP. 

Community 

participation ensures 

cultural integrity and 

equitable benefits. 

AFPR 2023 

Prayagraj, 

Uttar 

Pradesh 

Reports Kumbh 

Mela’s multiplier 

effect of 1.5–2.0 

on every rupee 

spent. 

Large-scale events 

can generate high 

returns on tourism 

investment. 

Events strengthen 

cultural identity while 

promoting regional 

branding. 

Sharma 2024 Ayodhya 

Examines 

commodification 

risks in religious 

tourism. 

Over-

commercialization 

may lead to short-

term economic 

gains but harm 

long-term 

sustainability. 

Erosion of spiritual 

authenticity and 

potential alienation of 

pilgrims. 
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3. METHODOLOGY 

This study analyzes the role of religious tourism in Chitrakoot's economic development through a 

mixed-method approach combining qualitative and quantitative research. Secondary data was 

collected from official government tourism statistics spanning 2019 to 2024, budget allocation 

reports, and past academic studies. Semi-structured interviews provided ground-level insight from 

20 stakeholders including pilgrims, shopkeepers, hoteliers, transport providers, and district 

officials. Their perspectives revealed both benefits and challenges faced locally. Additionally, a 

SWOT analysis evaluated Chitrakoot's strengths, weaknesses, opportunities and threats in the 

religious tourism sector through a systematic framework. Quantitative impact assessment 

employed a tourism multiplier effect model applied previously to the massive Prayagraj Kumbh 

Mela. This estimated direct, indirect and induced contributions of tourism spending to the regional 

economy. Findings were validated through data triangulation cross-referencing interview insights 

with statistical trends. This ensured reliability and validity in reliably concluding the study. 

Table 2 – Research Design and Data Sources 

Research 

Component 

Data Source Purpose 

Secondary Data 

Analysis 

MP Tourism Dept., UP Tourism 

Dept., official budget documents 

(2019–2024) 

Identify trends in tourist arrivals, 

budget allocations, and 

infrastructure investments 

Stakeholder 

Interviews 

20 respondents (pilgrims, vendors, 

hoteliers, officials) 

Capture experiential insights, local 

economic perceptions, and 

challenges 

SWOT Analysis Adapted from Kumar & Khan 

(2021) 

Evaluate Chitrakoot’s tourism 

strengths, weaknesses, 

opportunities, and threats 

Economic Impact 

Estimation 

Based on AFPR (2023) parameters Calculate total economic 

contribution of religious tourism, 

including indirect effects 

Data 

Triangulation 

Combination of interview data, 

secondary statistics, literature 

review 

Ensure accuracy, consistency, and 

reliability of findings 
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4. RESULTS AND DISCUSSION 

4.1 Overview of Religious Tourism Growth 

Tourism arrivals in Chitrakoot have shown consistent growth over the past five years, largely due 

to state and central initiatives. Based on official reports and local surveys, average annual footfall 

increased by 32% between 2019 and 2024. Table 1 illustrates year-wise tourist arrivals and 

estimated tourism revenue. 

Table 3: Tourist Arrivals and Estimated Revenue (2019–2024) 

Year 
Tourist Arrivals 

(in lakhs) 

Estimated Tourism 

Revenue (₹ crore) 
Growth % (YoY) 

2019 9.2 185 – 

2020 5.6 98 
-47% (COVID-

19 impact) 

2021 8.8 174 +78% 

2022 11.4 245 +40% 

2023 13.1 310 +27% 

2024 14.5 358 +14% 

Source: Madhya Pradesh Tourism Department Annual Statistics (2019–2024) 

4.2 Sector-Wise Impact 

(a) Tours and Travels (Transport Services) 

The tours and travels sector in Chitrakoot have witnessed notable expansion in recent years, with 

local transport providers such as auto-rickshaws, taxis, and buses reporting a 22% revenue growth 

post-2021, largely due to improved connectivity and infrastructure under the PRASAD scheme. 

The number of private tour operators offering Ram Van Gaman Path circuits also increased 

significantly, from 12 in 2019 to 29 in 2024, reflecting rising tourist demand. However, 

stakeholder interviews revealed that earnings remain highly seasonal, with peaks during Ram 

Navami, Diwali, and Sawan months, indicating the need for strategies to ensure more consistent 

year-round income. 
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Table 4: Transport and Travel Service Indicators 

Indicator 2019 2024 Growth % 

No. of registered tour operators 12 29 +141% 

Avg. daily revenue of auto/taxi 

drivers (₹) 
650 980 +51% 

Pilgrim buses per week 18 35 +94% 

Source: Chitrakoot Transport Authority and Local Tour Operator Association Records (2024) 

(b) Lodging and Hospitality 

The lodging and hospitality sector in Chitrakoot continue to be dominated by guesthouses and 

dharmshalas, while the number of mid-range hotels nearly doubled from 23 in 2019 to 41 in 2024, 

reflecting growing tourist inflow. Average occupancy rates stand at 68% annually, surging to 92% 

during major festivals, underscoring the seasonal nature of demand. Despite this growth, local 

interviews highlighted persistent concerns regarding hygiene standards, availability of modern 

amenities, and affordability, which remain key areas for improvement. 

Table 5: Lodging Sector Growth 

Type of 

Accommodation 

2019 

Units 

2024 

Units 

Occupancy Rate 

(2024) 
Remarks 

Dharmshalas / 

Ashrams 
112 124 75% Still most affordable 

Mid-range Hotels 23 41 68% 
Growing demand from 

domestic tourists 

Budget Guesthouses 46 59 70% Often family-run 

Luxury 

Hotels/Resorts 
2 6 58% Limited but increasing 

Source: Madhya Pradesh Tourism Board Hotel & Accommodation Census (2019–2024) 
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(c) Security and Safety Infrastructure 

The security and safety infrastructure in Chitrakoot has improved considerably, with the 

deployment of over 350 police personnel during peak seasons compared to 180 in 2019, alongside 

the installation of CCTV cameras at five major ghats and three temple complexes, which has 

enhanced surveillance and visitor confidence. While pilgrims expressed overall satisfaction with 

these measures, they also pointed out persistent challenges in crowd management during mega-

events, highlighting the need for more systematic control strategies. 

 (d) Communication and Connectivity 

The communication and connectivity landscape in Chitrakoot has strengthened notably, with 

mobile network coverage improving to 93% by 2024 compared to 68% in 2019, ensuring better 

access across pilgrimage sites. Post-COVID, digital payment usage expanded to 64% of local 

shops, enhancing convenience for visitors. However, tourists frequently reported language barriers 

with guides, as only about 30% possess fluent English skills, indicating the need for language 

training to support a more diverse tourist base. 

4.3 SWOT Analysis Summary 

Strengths Weaknesses Opportunities Threats 

Rich religious heritage; 

PRASAD & Ram Van 

Gaman projects; steady 

tourist growth 

Limited high-end 

infrastructure; 

seasonal dependence; 

sanitation issues 

Spiritual circuits 

integration; 

digital tourism 

apps; eco-

tourism around 

Kamadgiri 

forests 

Overcrowding, cultural 

commodification, 

environmental 

degradation 

4.4 Tourism Multiplier Effect Analysis 

The tourism multiplier analysis shows that Chitrakoot’s ₹358 crore revenue in 2024 generated 

₹210 crore direct, ₹90 crore indirect, and ₹58 crore induced impacts, producing a multiplier of 1.7. 

This confirms that every ₹1 spent by tourists creates ₹1.70 in the local economy. While slightly 

below the Prayagraj Kumbh Mela (1.9–2.0) due to scale and infrastructure gaps, Chitrakoot offers 

greater authenticity and serenity compared to Varanasi’s overcrowding, making it attractive for 
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niche spiritual visitors. Overall, tourism has boosted transport, lodging, communication, and 

safety, though improvements in hygiene, sustainable infrastructure, and guide training are essential 

for long-term competitiveness. 

4. GOVERNMENT INTERVENTION & INFRASTRUCTURE DEVELOPMENT 

Government interventions have played a central role in transforming Chitrakoot from a traditional 

pilgrimage town into a modern spiritual tourism hub through integrated infrastructure, heritage, 

and cultural development initiatives. Under the PRASAD scheme, significant investments have 

gone into restoring sacred ghats like Bharat Ghat, Vishram Ghat, and Raghav Prayag Ghat, along 

with creating riverside amenities along the Mandakini River. The ambitious Ram Van Gaman Path 

project (₹11,000 crore) is positioning Chitrakoot as a focal point of the Ramayana circuit, while 

the Uttar Pradesh 2025 budget allocation of ₹50 crore focuses on upgrading roads, lighting, and 

sanitation. Complementary plans for a new airport, integrated tourist centers, and cultural 

complexes are set to increase both domestic and international pilgrim inflows, stimulate local 

businesses, and connect religious tourism with wider infrastructure modernization, thereby 

amplifying Chitrakoot’s overall economic development potential. 

 

 

 

 

 

 

 

Figure 1: Major Government Initiatives for Chitrakoot Tourism (2019–2025) 

PRASAD Scheme

Road & Connectivity Upgrade

Airport & Tourist Center Development

UP Tourism Budget Allocation

Ram Van Gaman Path
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Table 6 – Major Government Initiatives for Chitrakoot Tourism (2019–2025) 

Year Initiative/Project Funding 

(INR) 

Implementing 

Agency 

Key Features 

2019 PRASAD Scheme ₹27 crore Ministry of 

Tourism, GoI & 

MP Govt. 

Development of Bharat 

Ghat, Vishram Ghat, 

Raghav Prayag Ghat, 

riverfront beautification 

2021 Road & Connectivity 

Upgrade 

₹150 crore UP & MP PWD Link roads to pilgrimage 

sites, installation of LED 

lighting, cleanliness drives 

2024 Ram Van Gaman 

Path 

~₹11,000 

crore (multi-

state) 

Multiple state 

governments 

Recreation of Lord Rama’s 

exile route, Chitrakoot 

positioned as key spiritual 

node 

2024 UP Tourism Budget 

Allocation 

₹50 crore UP Tourism Dept. Integrated development of 

Chitrakoot as a religious 

tourism hub 

2025 Airport & Tourist 

Center Development 

Ongoing AAI & State 

Tourism 

Air connectivity, tourist 

facilitation center, cultural 

complex 

Sources: Government of MP (2024); Government of UP (2025); New Indian Express (2024); 

Travel ET (2025); Organiser (2025); Times of India (2025) 

5. ECONOMIC IMPACT ANALYSIS 

Religious tourism has become a major economic driver in Chitrakoot, with around 3.2 million 

visitors in 2024 spending an average of ₹2,800 each, generating ₹896 crore in direct revenue. 

Using a conservative multiplier of 1.7, the total economic contribution is estimated at ₹1,523 crore, 

including supply chain linkages, induced spending, and tax revenues. Tourism also supported 

nearly 25,000 jobs in hospitality, retail, and transport. Alongside these financial gains, improved 

roads, beautification projects, and public amenities have enhanced both residents’ quality of life 

and visitor experience, reinforcing Chitrakoot’s long-term economic potential.  According to data 

from the Madhya Pradesh Tourism Department (2024), the town welcomed approximately 3.2 
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million visitors in 2024, most arriving during major religious festivals such as Ram Navami, 

Diwali, and the annual Ramayan Mela. A field survey conducted for this analysis (n = 150) 

indicates the average spending per visitor was around ₹2,800, covering lodging, dining, local 

transportation, spiritual offerings, and souvenirs. Applying this outlay to total tourist arrivals 

generates an estimated direct revenue of ₹896 crore for the year.  

Table 4 – Estimated Economic Impact of Religious Tourism in Chitrakoot (2024) 

Parameter Value Source/Method 

Annual Tourist Arrivals 3.2 million MP Tourism Dept. (2024) 

Average Spend per Tourist ₹2,800 Field Survey (n=150) 

Direct Revenue ₹896 crore Arrivals × Avg. Spend 

Multiplier Effect 1.7 AFPR (2023) 

Total Economic 

Contribution 

₹1,523 crore Direct Revenue × Multiplier 

Estimated Employment ~25,000 jobs Tourism Employment Coefficient (WTTC, 

2022) 

 

6. CHALLENGES & SUSTAINABILITY CONCERNS 

While religious tourism in Chitrakoot has generated considerable financial gains, it has also 

introduced an array of sustainability problems that could undermine long-run development if left 

unaddressed. In spite of its economic benefits, religious tourism in Chitrakoot faces key 

sustainability challenges. Peak festivals like Ram Navami and Diwali cause overcrowding, traffic 

congestion, water stress, and waste overload, while the Mandakini River suffers pollution from 

ritual activities and poor sewage systems. Rising cultural commercialization risks eroding 

authenticity, and financial gains are unevenly distributed—large operators benefit more than small 

vendors and artisans. Seasonal dependence further adds income instability. Without sustainable 

tourism policies, these issues could lead to environmental damage, cultural dilution, and declining 

visitor satisfaction in the long run. 

8. CONCLUSION & RECOMMENDATIONS 

The study confirms that religious tourism in Chitrakoot has emerged as a powerful engine of 

economic development while preserving its cultural and spiritual essence. Tourist arrivals have 
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risen steadily, aided by government initiatives such as PRASAD and the Ram Van Gaman Path 

project, even overcoming setbacks like the COVID-19 pandemic. Findings highlight notable 

growth in transport and tours, with operators and mobility services more than doubling since 2019, 

while the lodging sector expanded through dharmshalas and mid-range hotels, though hygiene and 

modern facilities remain concerns. Security and safety improved with greater police presence and 

CCTV coverage, while communication and connectivity benefited from digital payments and 

wider telecom reach, though guide language skills remain inadequate. The tourism multiplier of 

1.7 demonstrates significant economic spillovers across sectors. Yet, persistent issues of seasonal 

dependence, sanitation challenges, commercialization risks, and limited global visibility must be 

addressed through sustainable policies to ensure long-term resilience. 

1. Eco-friendly Infrastructure Riverfront management, waste recycling, and renewable 

energy adoption in tourism facilities. 

2. Capacity Management Spread tourist arrivals across the year through festivals and cultural 

events. 

3. Skill Development Training locals in hospitality, language skills, and guiding services. 

4. Integrated Marketing Combine Chitrakoot with other Ramayana circuit destinations for 

package tourism. 

5. Community Participation Ensure local artisans, farmers, and small entrepreneurs are part 

of tourism supply chains. 

6. Tourist products and regional resources must offer more opportunities to provide a 

platform for selling basic local products. 

7. Encouraging Swadeshi stalls to uplift local artisans and create sustainable livelihoods 

within communities. 
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